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Company Profile/
Our Services
Golden Knight Limousine II, LLC was
founded in 1993 and has been a privately
owned business for over 23 years. Starting
with a single limousine and recognizing
the need for luxury transportation in the
Westchester area, GKL has grown over the
last few decades with a large assorted fleet
of vehicles to service all your transportation
needs. From Executive Sedans, Roomy
SUV’s, Super Stretch Limousines and a Luxury
Bus, GKL has become one of Westchester’s
highly recognized companies for not only
professional, but leisure travel as well.
Our special services include, but are not
limited to Airport Transfer, Corporate Events,
Weddings, Proms, Ski Trips, Wine Tours, Day/
Night in NYC. Sit back and enjoy your ride,
put your safety and comfort in the hands of
the GKL staff.
Our professional staff includes suited
Chauffeurs and a 24 hour office staff. We
do not use an answering service, therefore
giving each customer the personalized
service they deserve by speaking directly
with a knowledgeable staff member
assisting with their transportation needs.
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Company Policies
AIRPORT WAIT TIME: Waiting time at the airport is billed after a 1 hour grace period
for domestic and international flight arrivals. After the first hour of “wheels down”
from the airline, the passenger will be charged in 30 minute increments based on
the hourly rate of the vehicle they have requested. Cash paying customers can
apply the additional charges to a credit card.
RESIDENTIAL, BUSINESS, WEDDING/PROM WAIT TIME: There is a 15 minute “grace
period” for the customer. After that, wait time charges are applied in 30 minute
increments based on the hourly rate of the vehicle they have requested. Cash
playing customers can apply the additional charges to a credit card.
ADDITIONAL STOPS: Charges for additional stops are based on the vehicle type and
the location of the stop. Additional stops are a minimum of $10-$30, price will be
determined by office staff.
EARLY MORNING/LATE NIGHT SURCHARGE: Scheduled pickups between the hours of
11:00 pm and 5:30 am are subject to an additional early/late surcharge ranging
from $10-$30.
HOLIDAY SURCHARGE: The Holidays listed below will have an additional surcharge
added to the trips base rate:
Christmas Eve (from 4pm) | Christmas Day | New Year’s Eve (from 4pm) | New Year’s
Day | July 4th | Memorial Day | Labor Day | Thanksgiving Day
TOLLS: Tolls are included in our prices, unless otherwise stated to customer while booking job.
SALES TAX: Sales tax is applied additionally to a reservation based on the
applicable sales tax rate.
CANCELLATION POLICY: 24 Hour notice is requested by office on job cancellations, it is
to the office discretion on charges for jobs cancelled prior to 12 hour notice. Wedding
and Prom deposits are non-refundable.
INCLEMENT WEATHER: Customers booking transportation after a “Winter Storm
Warning” will be charged an additional fee of $30.
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Company Programs
FREQUENT TRAVEL CHECK BACK PROGRAM:
Where other companies reward you the way they
choose, “vehicle upgrade, discounted airport
travel, free hour towards night out” all this for
accruing 5000 or so miles. (That’s approximately
100 trips) This could take a while and sometimes
not even be used. GKL keeps it simple.
GKL has a 1% Check Back Program. For every
$1500* you spend, get a check back for
$15.00. It is that simple and fast! The customer
is our priority, and you choose how to spend
your reward.
*$1500 is calculated from the base rate only.

REFERRAL CHECK BACK PROGRAM:
Refer a friend and get some cash to spend!
Recommend GKL to your work colleague,
neighbor, doctor, etc. When they book a round
trip transportation, wedding or night out, receive
a Check Back in the amount of $25* to show
our appreciation.
*3 hour wedding package, LGA, JFK, EWR or NYC
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Software
Technology
Golden Knight Limousine II, LLC has invested in
one of the highest quality software programs,
to provide you with the best technical service
possible. All aspects of your technical experience
has been made user friendly! From online
reservations, email confirmations, email receipts
and chauffer notifications are designed to
provide you with all the transportation information
you will need to make certain you are 100%
knowledgeable with your service. The Limo
Anywhere Software gives the driver and office
ability to accurately track all arriving airline flights
in “real time”. This advanced software also allows
us to create a detailed database with specific
client information.
Need last month’s travel history with receipts? No
problem! Our advanced software allows you to
access your account to book reservations, print
receipts and review your travel history. There is also
a smart phone app available for customer use.
GKL believes in a strong communication between
Office, Customer and Chauffeur. Our efficient
software allows a clear line of communication, by
notifying the customer with a 12 hour advance
email confirmation and a 2 hour confirmation
including driver’s name and cell phone number.
A text will also be sent to the customer when the
driver has arrived at the pickup location.
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Licensing and
Safety Procedures
(Inclement Weather Transportation)
By law, we are licensed by the following:
• Westchester County Taxi & Limousine
Commission
• NYC Taxi & Limousine Commission
• NYS Department of Transportation
• Federal Motor Carrier Safety Administration.
All chauffer’s must adhere to annual and
random drug testing.
If you live in the Northeast, it makes sense to
invest in winter or snow tires. Many companies
in Westchester believe that if their vehicle has
4WD or AWD that they do not need winter tires.
This is FALSE. All season tires are designed for
general use, but not for winter. In snow and ice
conditions, they only provide minimal traction
in diagonal handling, as well as shorter braking
distances. Winter tires should be mandatory on
your companies to do list. We not only transport
in comfort, but safety is our main concern. All
of GKL’s vehicles, including our 4x4 and AWD
vehicles are equipped with snow tires.
*Inclement Weather Policy is on the “policy” page.

